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Longford Site 1 Permit

Environment

WV Agency

Notice of variation with introductory note
The Environmental Permitting (England & Wales) Regulations 2016

Tom White Waste Limited

Stonebrook Way Transfer Station
Stonebrook Way

Longford

Coventry

CVE BLN

Variation application number
EPR/KP3638CXMNOD3

Permit number
EPR/KP3GISCK

Variation application number
EPR/KP3GEACHN003 160672020 1
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Stonebrook Way Transfer Station
Permit number EPR/KP3698CX

Introductory note

This introductory note does not form a part of the notice.

The following notice gives notice of the varation of an environmental permit.

The permit has been vaned at the request of the operator to reflect a change in the registered office address
from White House Fam, Newhall Green, Fillongley, Coventry, CV7 80W to Unit 13a Stonebrock Way,
Longford, Coventry, CWE BLM.

The status log of a permit sets out the permitting history, including any changes to the permit reference
number. It iz not backdated before 6 April 2010.

Status log of the permit

Description Date Comments

Mofified of change of Registered | 30/04/2020 Registered office address changed to Unit 13a
office address Stonebrook Way, Longford, Coventry, CVE BLM.
“ariation issued 160652020 Varied permit issued to Tom White Waste
EPR/KP3698CXND03 Limited.

End of intreductory note

ariation application number
EFRHFP3623CHND03 16/062020 2
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Notice of variation

The Environmental Permitting (England and Wales) Regulations 2016

The Envircnment Agency in exercise of its powers under regulaticn 20 of the Environmental Permitting

(England and Wales) Regulations 2016 varies

Permit number
EPR/KP3I698CK

Issued to
Tom White Waste Limited (“the operator™)
whose registered office is

Unit 13a Stonebrook Way
Longford
Coventry
CV& GLH

company registration number 01201361
to operate a regulated facility at

Stonebrook Way Transfer Station
Stonebrook Way

Longford

Coventry

CVE 6LH

as follows on the permit page the Registered Office Address of the operator is changed from White House
Farm, Mewhall Green, Fillongley, Coventry, CWV7 80W to Unit 13a Stonebrock Way, Longford, Coventry, CVE

BLM.
This notice shall take effect from 16/06/2020.

Name

Date

Adam Hollis

16/06/2020

Authorised on behalf of the Environment Agency

ariation application number
EPRKP362CXA003 16062020
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Longford Site 2 Permit

Environment
W Agency

Permit

The Environmental Permitting (England & Wales) Regulations 2010

Tom White Waste Limited

Tom White Waste Ltd, Longford No.2
Stonebrook Way

Longford

Coventry

CV6 6LN

Permit number
EPR/AB3906CT

Page 6 of 29
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The Environmental Permitting (England and Wales) Regulations 2010

Permit

Permit number
EPR/AB3IS06CT

The Envircnment Agency hereby authorises, under regulation 13 of the Environmental Permitting
(Emgland and Wales) Regulations 2010

Tom White Waste Limited (“the operator”),
of whase registered office is

Uinit 13A Stonebrook Way
Longford

Coventry
West Midlands

CWVE 6LN
company registration number 01201361

to operate waste operations described in standard rules SR2008M03 at

Tom White Waste Ltd, Longford No.2

Stonebrook Way

Longford

Cowvebntry

CWE 6LN

to the extent authorised by and subject to the conditions of this permit.

Under regulation 27(2) of the Regulations, standard rules SR2008MNo3 are conditions of this pemnit.

Name Date

lan Brindley 181213

Authorised on behalf of the Emvironment Agency

Permit Number Page 2
EPR/ABISDGCT
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Schedule 1 - Site plan

This is the plan referred to in the standard rules SR2008No3

Seouricor

Hewden

Permit Number Page 3
EPR/AB3906CT
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Rowleys Green Permit

@ Environment
W Agency

Notice of variation with introductory note
The Environmental Permitting (England & Wales) Regulations 2016

Tom White Waste Limited

Land at 1 Corcnel Avenue
1 Coronel Avenue
Off Rowleys Green Lane

Coventry
C\/6 BAP

Variation application number
EPR/HP3153LVN0D2

Permit number
EPR/HP3193LY

Variation application number
EPR/HP3183LVND02 16/D6/2020 1
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Land at 1 Coronel Avenue

Permit number EPR/HP3193LV

Introductory note

This introductory note does not form a part of the notice.

The following notice gives notice of the variation of an environmental permit.

The permit has been vared at the request of the operator to reflect a change in the registered office address
from clo BDO Stoy Hayward LLP, 125 Colmore Row, Birmingham, B3 35D fo Unit 13a Stonebrook Way,

Longford, Coventry, CVE BLN.

The status log of a permit sats out the permitting history, including any changes to the permit reference

numibser.

Status log of the permit

Description Date Comments

Permit issued DWOT/2010 Qriginal permit issued to Tom White Waste

EPR/HP3193LY Limited.

MNotified of change Registered 3002020 Registered office address changed to Unit 13a

office address Stonebrock Way, Longford, Coventry, CVE GLM.

Varation issued EPR/HP3193LY | 16/06/2020 Varied permit issued to Tom White Waste
Limited.

End of introductory note

ariation application number

EPR/MHP31D3LAD02 16/D6/2020 2
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Notice of variation

The Environmental Permitting (England and Wales) Regulations 2016

The Environment Agency in exercize of its powers under regulation 20 of the Environmental Permitting

(England and Wales) Regulations 2016 varies

Permit number
EPR/HP3M193LYV

Issued to
Tom White Waste Limited (“the operatorT)
whose registered office is

Unit 13a Stonebrook Way
Longford
Coventry
CVE 6L

company registration number 01201361
to operate a regulated facility at

Land at 1 Coronel Avenue
1 Coronel Avenue

Off Rowleys Green Lane
Coventry

CVE GAP

as follows on the permit page the Registered Office Address of the operator is changed from oo BDO Stoy
Hayward LLP, 125 Colmore Row, Birmingham, B3 35D to Unit 13a Stonebrook Way, Longford, Coventry,

CWE 6LN.
This notice shall take effect from 16/06/2020.

Hame

Date

Adam Hollis

16/06/2020

Authorsed on behalf of the Environment Agency

ariation application number
EFRMHP2 18302 16062020
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Waste Carriers Registration Certificate

Certificate of Registration under the Waste
(England and Wales) Regulations 2011

Regulation

authority

Name Y]
National Customer Contact Centre
99 Parkway Avenue

Aadress Sheffield
S9 4WF

Telephone number 03708 506506

The Environment Agency certify that the following information is entered in the register which
they maintain under regulation 28 of the Waste (England and Wales) Regulations 2011.

Carriers details

Name of registered -\ WHITE WASTE LIMITED

carrier
Registered as An upper tier waste carrier, broker and dealer
Registration number CBDU507962
STONEBROOK WAY
Address of place of BLACKBURN ROAD
business COVENTRY
CV66LN

Telephone number 02476662525
Date of registration 23 October 2023

Expiry date of
registration (unless 23 October 2026
revoked)

This certificate was created on 23 October 2023. These details are correct at the time of
certificate generation.

Making changes to your registration

Your registration will last 3 years and will need to be renewed after this period. If any of your
details change, you must notify us within 28 days of the change.

Page 12 of 29
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Effluent Discharge Consent

5T Olastiftastion: OFAEMEDPERSONAL SEVERN

Severn Trent Water Limited

04 May 2023 Trade Effluent
‘West Service Road
The Company Secretary g':g“““'
Tom White Waste Limited DE21 7BE
Unit 13a Stonebrook Way
Longford Tel: 02477 716080
Coventry www stwater.couk
CVE 6LN Contact: Mike Sawle
. ) Direct line: 07771 938811
For the attention of Michael Trueman trade.effluent@severntrant co.uk
Your ref:

Our ref: 03513SVL
Dear SirfMadam

Water Industry Act 1991

Authorisation for Discharge of Effluent Derived from Vehicle Washing

to the public foul water sewer

This letter defines the conditions under which Severn Trent Water Limited gives its
authorisation to the discharge of trade effluent from Tom White Waste Limited , Unit 13a
Stonebrook Way, Longford, Coventry, CV6 6LN fo the public foul water sewer. This
authorisation is valid for a period not exceeding 5 years from the date shown above.
Definitions

In the conditions below the following definitions are to be applied:

“the Company"” means Tom White Waste Limited

“the Sewerage Undertaker” means Sevemn Trent Water Limited, whose offices are situated at
Sevemn Trent Centre, 2 St Johns Street, Coventry, CV1 2LZ and any of its staff or employees
and any other duly authorised person engaged in sewerage functions.

“the Site" means the site occupied by the Company at Unit 13a Stonebrook Way,
Longford, Coventry,CVE 6LN.

“the Sewer” means the foul water sewer serving the Site.
“the Effluent” means the waste water discharged to the foul sewer serving the Site.

“the Waste Water Retailer” means the Non-Household Sewerage Retailer appointed by
the Company.

Page 13 of 29
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ISO 14001:2015

Certificate GB13/88420

The management system of

Tom White Waste Ltd

Stonabrook Way Longford Coventry West Migiands CVE SLN United Kingdom
has been assessed and certfied as meeting the requirements of

I1SO 14001:2015

For the following actvities
The Management and Administration of waste collection services including the recycling of non-
hazardous active and inert waste and the conversion to product, fusl and energy.

This centificas is valid from 08 March 2022 unté 03 March 2025 and remains valid subject to sassfactory
surveiliance audis.

Issue 5. Certified since 08 March 2013.

Cartified activities persormed by a3ditonal sites isted on subsequent pages.

Authorised by

SGS Unied Kingdom Lid.
Rossmore Business Park, Elesmese Port, Cheshire, CHES 3EN, UK
«44 (01151

This document is ssued by the Company subject fo #s General Conditcns of Cedificalion Sesvices
awessbleal m;g:mhn:_rd_wnébens himl. AlerSon is dwan to e Smitsfons dl’ebﬁy

md honal sues eslablished therein. The authenicily of this o ¥ may be
venfied at 533 \centfed-cients-and-grod: ifed-dienb-direciory. Any unauthorzed
aterston, quorﬁWﬁthwammthuMlmMu
may be prozeculed to e fullest exient of the law.

Page 12
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Certificate GB13/88420 continued

Tom White Waste Ltd

I1SO 14001:2015

Issue 5

Sitea

Tom White Waste Ltd
Stonebrook Way Longford Coventry West Midlands CVE 8LN United Kingdom

Tom White Waste Ltd
Coronel Avenue Rowleys Green Coventry West Midlands CV8 8AP United Kingdom

IAF;:

N7 i ATR AN

This documest is ==ued by the Company subject to #s General Conditicns of Cestification Services |
smssbkutmsguomhms_rd_wnémmblhrﬁu- iz dan to fe Emilsfons of febity, 2 LN

and j jonal issues established therein. The authenicity of this document may be
.enfzd at Mb:n-\nsgs comienicertied-cierts-and-productsicesified-clieni-dreciory. Any unauthorzed
siterstion, forgery or faisfication cof ihe conlert or appearance of ths document &= unlawful and cffenders
may be prozeculed to e fullest extent of the law.

Page 212
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FORS Accreditation

FORS Silver

Tom White Waste Ltd

has been assessed and has met the Silver level requirements
of the Fleet Operator Recognition Scheme (FORS).

Single Operating Centre Accreditation applies to the following
location only: CVE 6LN

This certificate is valid from 29/02/2024 to 28/02/2025

and remains valid as long as FORS requirements continue to

be maintained.

Geraint Davies
on behalf of the Fleet Operator Recognition Scheme

FORS 1D : 012207
Page 1 0f 2
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SafeContractor Accreditation

*SafeContractor

Certificate of Accreditation

This is to certify that
Tom White Waste Ltd

has achieved SafeContractor accreditation

Date: 7th December 2023
This certificate is valid until: 16th December 2024

Certificate number: PR0745

Signed:

Alyn Franklin - i S
Alcumus CEO [U,T EadA

SSIP [ &

(UKAS SafeContractor

e

23043

Alcumus SafeContractor Lod s 3 UKAS acorecited Type C inspacton body under IS0170202012 covering the SSIP Care
Critena eloment of the SafeC - -
Full Vailsason of his certiication shouls be made via the SSIP Portal Mips www . ssipportal ong ui/
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SafeContractor Certificate of Verification

Alcumus

*Safe(:ontractor

* Certificate of Verification

SafePQQ

"N VERIFIED !f

S Sy

This is to confirm that

Tom White Waste Ltd

has completed the SafePQQ guestion
set covering the following topics:

Finance +  Equality +  Right to Work
Environment - Modern Slavery - References
Quality +  Anti-bribery +  Building
Management . CDPR Information
Modelling

Registration number: PRo745

Expiry date: 16th December 2024

. ] I A

Signed: ‘«-/L’I\*;d"" Eeld.
V

Alyn Franklin
Alcumus CEO
Please note
This certificate is only valid with a SafeContractor health and safety accreditation certificate.
The Safef)0 product is aligned to the PASSN Question sat.
This certificate is the property of Alcumus SafeContractor and must be returned on request.

Alcumus SafeContractor, Axys House, Parc Mantgane, Cardiff, CF1S 20x
T: 023 2026 6749 E safecontractonBalcumusgroup.oom W wsnscalcurmusgroup.oom | wiwesafecontractor.com
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Liability insurance

TO WHOM IT MAY COMCERN
26th June 2023

Mame of Insured:
Principal Addrass:

Business Description:

P\ lovergaicy

Insurance Brokers

Tom White Waste Ltd

Stonebrook  Way, Blackburn Road Industrial Estate,
Coventry, Warwickshire, CVE 6LN

Waste Management & Recyding. Skip Hire & Compactible
Waste Services

We can confirm that we act as insurance brokers on behalf of the above Insured, and based on the
information provided to us, we are writing to confirm, as at the date of this letter, brief details of our
Clients’ insurance cover for your Information as follows:

Employers’ Liability
Insurer:

Policy Number:

Cover Basis:

Cover Period:
Indemnity Limit:

Public Liability
Insurer:

Policy Number:

Cover Basis:

Cover Period:
Indemnity Limit:

Excess:

~ Investor in
Customers

Gotd 2021

el Fioor, Frort Wing, Ofmpus House, Olympus Asenue, Wrwids, 0034 68F
Tel 01926 439439  Erall warwick [ towergatecouk 3 !

Aspen Insurance UK Ltd placed through Miles Smith
Limited

B1903 174220258

Insurers will iIndemnify the above client in respect of their
legal liability to pay compensation and claimants’ costs
and expenses in respect of death, bodily injury, illness or
disease sustained by employees during the course of their
employment in Insured’s business.

27™ Jume 2023 to 26™ lune 2024

£20,000,000 any one cccurrence, costs inclusive

Aspen Insurance UK Ltd placed through Miles Smith
Limited

B1903 174220258

Insurers will iIndemnify the above client in respect of their
legal liability to pay compensation and claimants’ costs
and expenses in respect of death, injury, illness or disease
and third party property damage arising out of their
business.

27™ June 2023 to 26'™ June 2024
£10,000,000 any one occurrence
£2.500

Insurance Brokers

Wy

o=  BiBA

=TT
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Products Liability

Insurer: Aspen Insurance UK Ltd placed through Miles Smith
Limited

Policy Number: B1903 174220258

Cover Basis: Insurers will indemnify the above client in respect of their

legal liability to pay compensation and claimants’ costs
and expenses in respect of death, injury, iliness or disease
and third party property damage arising out of their
business for products sold or supplied.

Cover Period: 27 June 2023 to 26™ June 2024
Indemnity Limit: £10,000,000 in the aggregate
Excess: £2.500

All cover is subject to Insurers policy terms and conditions.

We trust that you will find the above details to be acceptable. Please contact us in writing should
you require any further information on this insurance cover, as we shall be pleased to assist if we
can.

This letter is given without any liability to the writer or the company.

Yours faithfully

Jomes Moore

Towergate

Direct Dial: 01926 438219

Email: james.moore@towergate.co.uk

This document is for information only.

This document does not make you a party to the contract of insurance, nor does it alter the policy in
any way. Any alteration can only be made by specific endorsement.

Page 20 of 29
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Motor insurance

unicom Claims Helpline

UNDERWRITING 0333 700 8029

Certificate of Motor Insurance

1. CERTIFICATE NO: UMF3 D07354A/00/01

2. DESCRIPTION OF VEHICLE/S:

Any motor vehicle the property of the | d and registered in their name and/or in their care,
custody or control

3. NAME OF INSURED: Tom White Waste Ltd

4. EFFECTIVE DATE OF THE COMMENCEMENT OF 5. DATE OF EXPIRY OF INSURANCE
INSURANCE FOR THE PURPOSES OF THE RELEVANT
LAW:

FROM 0001 HOURS 27/06/2023 UNTIL MIDNIGHT 26/06/2024

6. PERSONS OR CLASSES OF PERSONS ENTITLED TO DRIVE:

Any person who is driving on the order or with the permission of the Insured

Provided that the p is driving with the t of the Insured, holds a li to drive such a
vehicle or has held and is not disqualified for holding or obtaining such a li and is complying
with the terms and limitations of such a licence.

7. LIMITATIONS AS TO USE:

Use for social, domestic and pleasure purposes and use in tion with the busi of the
Insured but EXCLUDING use for self-drive hire, racing, pacemaking, reliability trials, speed testing,
the carriage of passengers for Hire and Reward or use in connection with motor rallies, competitions
or trials, or in connection with the motor trade.

We hereby certify that the policy to which this Centificate relates satisfies the requirements of the reievant law appiicable in
Great Britain, Northern Ireland, the isle of Man, the islands of Aldemey, Guemsey and Jersey
For and on behai of Unicom Underwniting Ltd

Jon Bryant
Underwriting Director — Motor Fleet

NOTE: For full detadis of the Insurance cover reference should be made 1o the policy. Canceliation: If this policy is
cancelled you must retum this Cenificate immediately.

ADVICE TO THIRD PARTIES: Nothing centained in this Certificate affects your rights as a third party to make a claim.

WARNING: This Certificate has been prepared using a lasec printer and is not valid If altered in any way.

Unicom L [ t o by e Financal Conduct Authorily FRNAT4137. This Pokey & by B ¥

Ireurance Linted &* Flacr, 8 Fanchurch Place. London ECSM 4AJ. Berkshi - Lisied & by P Pr. Y
Aumosty and reguated by the Financal Conduet Authorty and the Prudenisl Reguison Authorty F 7. 8 ¥ Liented s &
mamber of the Iy’ Buess
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MOTOR INSURANCE EUROPEAN COVER

The insurance profection confirmed by the Cerfificate of Motor Insurance extends fo the obligatory requirements
of motor vehicle insurance in:

#  all countries which are members of the European Union;

# &l countries which have made agreements which comespond to the conditions of insurance of the
Commissioners of the European Union and which are approved by it.

Der Wersicherungsschutz bestaadurch das Zerifikat der Fahrzeugversicherung erstreckt sich auf die
obligatorischen Anforderungen der Fahrzeugversicherung in:

#= allen Landem, die Mitglieder der Europ&ischen Union sind;
#= agllen Landem, die Abkommen, wleche die Bedingungen der Versicherung der Kommissionene der
Eurocpéischen Union entsprechen und die von ihm genehmigie gemacht haben.

La vouverture d'Assurance automobile authentifiéepar ke Carfificat d Assurance Automobile inclut les
prescriptions obligatoires en matiére d'assurance automobile:

#= des pays qui sont membres de M'union européenne;

« des pays qui ont pris des dispositions, approuvées par la commission européenne, qui répondent aux
exigences de cette demiére en matiére d'assurance automobile

Este certificado es prueba de la existencia de un seguro de automdviles que ofrece la cobertura obligatoria en:
#* todo pais miembro de la Unidn Europesa;

= cualguier ofro pais gue haya concertado disposiciones equivalents a las condiciones de seguro
establecidas por la Comisidn de la Unién Europea y que haya sido aprobado por la misma.

Page 22 of 29
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Operator’ s Licence

GOODS VEHICLE OPERATOR’S LICENCE

THIS LICENCE MUST NOT BE ALTERED OR DEFACED IN ANY WAY

Issued to: Issued by:
MR TONY SPIEZICK Office of the Traffic Commissioner
TOM WHITE WASTE LIMITED West Midlands
STONEBROOK WAY 38 George Road
BLACKBURN ROAD INDUSTRIAL ESTATE Edgbaston
COVENTRY Birmingham
CVE GLN B15 1PL
0300 123 9000
Goods Vehicle Standard National Licence number: 0D0255093
NOT TRANSFERABLE
This licence is in force from: 261071991

This licence will continue for as long as you continue to meet its terms. However, it will come to an
end if you do not pay the necessary continuation fee by the date required. The licence may also
face regulatory action including revocation if you operate outside its terms. You have paid for an
initial period of five years, which starts with the date the licence was issued. The continuation fee
must be paid before the end of the month before that five year period comes to an end and every
five years after that. Please see note 1 for further details.

This document is an operator's licence issued under the Goods Vehicles (Licensing of Operators)
Act 1995 (the Act). The undertakings recorded on this licence have been given by the licence
holder and are considered to be matenal to the grant of the licence. In the case of a licence first
issued before 1 January 1996, the recorded undertakings include statements of intent made by the

operator.
The maximum number of motor vehicles and trailers authorised in accordance with section
6 of the Act is:

Motor vehicles 110

Trailers (inc semi-trailers) 12

Traffic Commissioner

Page 1 Date of issue or re-issue: 15/11/2022
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Health and Safety Policy Statement

w H I T E Health and Safety Policy

Health & Safety Policy Statement

Tom White Waste Ltd is committed to ensuring the health safety and welfare of all employees
and all others who may be affected by the work carried out within the company or at customer’s
premises and sites during the installation of services.

The scope of work covers collection of non-hazardous waste by HGV, transfer and segregation
operations, and preparation for onward distribution. Support operations include temporary
storage of hazardous items (if discovered in waste that arrives on site), vehicle maintenance
(workshop), storage of diesel and other automotive fluids, and refurbishment of skips.

The responsibility for ensuring this policy is enforced by the management team.

All employees have a duty to take reasonable care of their own health and safety and that of
others who may be affected by their acts or omissions and not to interfere or misuse anything
provided in the interests of health and safety. Employees also have duty to co-operate with the
management as far as necessary to enable them to comply with health and safety law.

To enable fulfiiment of the duties under the Health and Safety at work act 1974 a Health and
Safety Manual outlines the arrangements to be complied with,
These include ensuring:

* The completion of risk assessments by a competent person for all tasks,

* Carrying out Health and Safety audits of the Health and Safety management system,
Vehicles, equipment, and plant is regularly maintained,

Employees provided with sufficient information, instruction, training, and supervision,
Adequate resources available to provide for all health and safety requirements,

A safe place of work is maintained, including suitable welfare and first aid provision,
Safe handling, storage and use of fuel, chemicals, and substances,

Fire prevention measures and precautions are implemented,

Personal protective equipment is provided when required,

Employees consulted on matters of health and safety by management.

The health and safety policy will be reviewed annually.

C ‘\'\I' = o

Julian Tranter
Managing Director

Health & Safety Manual. Approved by: Julian Tranter, Managing Director
Revision 14.0 April 2023 Page 4 of 27
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Environmental Policy

ATOM
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Environmental Policy

Introduction

Tom White waste Ltd is wholly owned by Coventry City Council. and is Warwickshire's largest
independent waste management company, offering waste management solutions to the
public and industry. The company has more than 50 trucks catering for all aspects of waste
management.

Environmental performance

Tom White Waste Ltd is committed to maintaining the highest professional standards
regarding its impact on the environment, including a commitment to continual improvement
of the environmental management system to enhance environmental performance, by
striving to reduce the volumes of waste entering landfill and protecting the environment. We
segregate all waste to maximise the recovery of recyclable waste streams and reduce the
environmental impact of waste processed.

We are committed to preventing our operations from causing pollution or nuisance to the
local environment or stakeholders, to use sustainable resources for climate change mitigation
and adaption and to reduce the impact on the environment of significant aspects of our
operations.

Legal compliance

Tom White Waste Ltd complies with all legal and regulatory requirements, including:
¢ Environment Agency Waste Management Licence.
+ Vehicle and Operator Agency (VOSA)
¢ Health and safety regulations.

Legal compliance is confirmed by:
¢ internal monitoring and measuring
¢ Internal audit
¢ External audit and inspection.

Objectives

To achieve these aims, objectives and targets are set at appropriate levels within the
organisation. These objectives are backed up by planned, realistic programmes of work.
Performance against objectives is reviewed regularly and the overall strategy is assessed at
the management review meetings.

Communications
This policy is communicated to all staff and visitors to the site. Itis freely available for public
inspection on request.

Julian Tranter /
Managing Director s \«g//x'ﬂ 2

Environmental Manual. Approved by: Julian Tranter, Managing Director
Rewision 11.0 April 2023 Page 6 of 13
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Quality Policy

2ATOM
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Quality Policy Statement

Introduction

Tom White Waste is owned by Coventry City Council and is Warwickshire’s largest independent
waste management company offering waste management solutions to the public and industry. The
company has more than 50 trucks in its fleet catering for all aspects of waste management.

Quality of Service

Quality of service is assured by the setting of Service Level Agreements with customers and
suppliers, by the routine measuring of performance against stated objectives and targets, by
internal audit, and by auditing by external organisations.

Operations

Tom White Waste Itd operates three fully licensed transfer stations in Coventry where recoverable
waste streams for recycling and EfW (energy from waste) are segregated from waste destined to be
taken to landfill.

Regulations

Tom White Waste Ltd comply with all legal and regulatory requirements l.e., Environmental Agency
Waste Management Licence, Vehicle and Operator Service Agency (VOSA) and Health and Safety
Regulations. All Hazardous Waste received is not handled but securely stored and collected by
appropriately Environmental Agency approved organisations,

Customer Base
Tom White Waste Ltd manages waste for a variety of customers e.g., Retail, Trade, Industrial, NHS
and Local Authorities.

1509001:2015

Tom White Waste Ltd is committed to meeting the requirements of ISO9001:2015. The aim of the
Quality Management System is to not only meet customer requirement but achieve a high level of
customer satisfaction and to continually improve levels of service. The quality system has been
designed to manage the risks to customers and the business.

Objectives are already established which are reviewed monthly covering tonnages processed, levels
of recycling achieved and new sales agreements.

Julian Tranter
Managing Director

Quality Manual. Approved by: Julian Tranter, Managing Directer
Revision 17 April 2023 Page 9 of 20
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Modern Slavery and Human Trafficking

Modern Slavery and Human Trafficking Policy Statement

The Company is committed to driving out acts of modern-day slavery and human
trafficking within its business and that from within its supply chains, including
subcontractors, and partners.

The Company acknowledges responsibility to the Modern Slavery Act 2015 and will
ensure transparency within the organisation and with suppliers of goods and services to
the organisation. These as well as the suppliers of services make up the supply chain to
and from the Company.

As part of the Company’s due diligence processes into slavery and human trafficking the
supplier approval process will

* incorporate a review of the controls undertaken by a supplier

« remind and engage with members of staff regarding Modern Slavery at the point
of their periodic review

» escalate concerns immediately - any admission of being trafficked or enslaved
will result in the police being called

¢ install reminders about Modern Slavery and how to request help in communal
and shared facility areas

» ensure wages are only paid into the named bank account of the employee

Imported goods from sources from outside the UK and EU are potentially more at risk
for slavery / human trafficking issues. The level of management control required for
these sources will be continually monitored.

The Company will not support or deal with any business knowingly involved in slavery
or human trafficking.

The Company Directors and Senior Management shall take responsibility for
implementing this policy statement and its objectives and shall provide adequate
resources (training, etc.) and investment to ensure that slavery and human trafficking is
not taking place within the organisation and within its supply chains.

This policy statement will be reviewed regularly as required.

Julian Tranter
Managing Director

Modern Slavery and Human Trafficking Policy. Approved by: Jullan Tranter, Managing Director
Revision 2.0 May 2023 Page 10of1
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National Association of Shopfitters and Interior Contractors

NATIONAL ASSOCIATION OF SHOPFITTERS
AND INTERIOR CONTRACTORS

CERTIFICATE OF
MEMBERSHIP

This is to certify that:

Tom White Waste Ltd

holds the following level of membership:

ASSOCIATE MEMBER

Membership number: 6783311655

Valid until: 31 December 2023
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Contact details

General enquires
Telephone: 024 7666 2525
Email: orders@tomwhitewaste.co.uk

Accounts
Email: purchaseledger@tomwhitewaste.co.uk

Sales
Email: sales@tomwhitewaste.co.uk
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